== PRIVACY STATEMENT MONTIS-Q

Effective date: 3 juni 2025

At Montis-Q Qonsulting B.V., we value your privacy highly. We handle your personal data with
care and security, fully in accordance with the General Data Protection Regulation (GDPR). This
statement explains clearly:

e What data we collect.
e  Why we need it.
e How we protect it.

e How you remain in control of your data.

—
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1. Who are we?

Montis-Q Qonsulting B.V. is a consultancy firm based in Rotterdam. We are responsible for the
processing of your personal data.

Contact details:

e Adress: Haringvliet 100, 3011 TH Rotterdam, Nederland
e Chamber of Commerce number: 71197621

e Phone: +31(0)10 261 3001

e Email: info@montis-g.nl

2. What personal data do we process?

CATEGORIES OF PERSONAL DATA

We process your personal data when you use our services or provide it to us directly. Depending
on your interaction with Montis-Q, we may process the following data:

e Identification data: First and last name, company name, date of birth, address, phone
number, and email address.

e Financial data: Bank details including account number, bank name, IBAN, BIC.
e Technical data: IP address, cookies, and browser information via our website.

e Application data: CV, profile photo, cover letter, work experience, educational background,
and results of assessments or screenings.

e Special categories of data: Dietary preferences or allergies (for events).
CHILDREN’S DATA

Our website and/or service is not intended to collect data from visitors under the age of 16, unless
they have parental or guardian consent. We cannot verify the age of visitors. We therefore
recommend that parents be involved in their children’s online activities to prevent data from
being collected without parental consent.

3. Purposes and legal grounds for processing

We process your personal data only for legitimate and specific purposes, based on the following
legal grounds:

BASED ON YOUR CONSENT
In some cases, we process your data based on your consent, for example:
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e To send newsletters, updates, or marketing communication.
e Toregister data for event participation.

You can withdraw your consent at any time. This does not affect the legality of processing prior
to withdrawal. To withdraw consent, email info@montis-q.nl.

TO PERFORM A CONTRACT

We process data when necessary to perform a contract, including:

e Delivering our services or products.

e Processing applications and employment mediation.

e Handling payments.

Without this data, we cannot enter into or fulfill a contract with you.
LEGITIMATE INTEREST

We may process data based on legitimate interests, only after a careful balancing test to safeguard
your privacy. Examples include:

e Improving our services and website.

e Analyzing visitor behavior for optimization.

e Ensuring physical and digital security (e.g., IT/network security).

e Preventing fraud, service abuse, or money laundering.

LEGAL OBLIGATION

In some cases, we are legally required to process your data, for example:
e Retaining data for tax purposes.

e Providing information to government authorities such as the Dutch Tax Office, if legally
obligated.

AUTOMATED DECISION-MAKING

Montis-Q does not use automated decision-making that has significant consequences for
individuals.

4. How do we obtain your data?

We obtain your data through:

e Directinteraction: When you contact us, complete a form, apply for a job, or use our services.
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e Automatically: Through cookies on our website.

e Third parties: Such as social media, when you have granted permission.

5. Retention periods

Montis-Q does not retain personal data longer than necessary for the purposes for which it was
collected, unless required by law. Apart from cookie data (as detailed in our cookie statement),
the following retention periods apply:

BY CATEGORY:
e Newsletter data: Until you unsubscribe.

e Application data: For specific job applications, we retain your data for up to 4 weeks after
the application process has ended. If you have explicitly agreed that we may keep your data
for future opportunities, we will retain it for up to 1 year after the procedure has ended.

If there is no longer a purpose for retention before that time, the data will be destroyed.

e Employment mediation: For employment mediation, we retain your data for up to 3 years
after an open application or request. If you give explicit consent, we may retain your data for
up to 3 years after the end of the mediation period.
If there is no longer a purpose for retention before that time, the data will be destroyed.

e Financial data: 7 years (required by tax law).

6. Sharing personal data with third parties

Montis-Q only shares your personal data with third parties when necessary for service delivery or
if legally required.

CATEGORIES OF THIRD PARTIES

e Service providers: IT suppliers, hosting providers, marketing partners.

e Government authorities: Such as the Dutch Tax Office, if legally required.

e External screening and training partners: For pre-employment screenings, if applicable.

We sign data processing agreements with all parties who process data on our behalf. We remain
responsible for such processing.
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7. Cookies and similar technologies

Cookies are small text files used by websites to enhance user experience. Some cookies are
essential and may be placed without your consent. For others, we request your permission.
More details can be found in our cookie policy.

Montis-Q uses cookies for:

e Functional: Ensuring the website operates properly.

e Analytical: Understanding how visitors use our site, to improve it.

e Marketing: Showing relevant content and advertisements.

On vyour first visit, we ask for cookie consent. You can later change your preferences via your

browser settings. See our cookie policy for more information.

8. Accessing, modifying or deleting data

You have the following rights:

e Right of access: Request to see what data we hold about you.

e Right to rectification: Correct inaccurate information.

e Right to erasure: Request deletion of your data.

e Right to restriction: Request limitation of processing.

e Right to data portability: Transfer your data to another organization.
e Right to object: Object to data processing, for example for marketing.
HOW TO SUBMIT A REQUEST

Email info@montis-q.nl and specify the right you wish to exercise. To verify your identity, we may
ask for a copy of your ID. Please redact your photo, MRZ, passport number, and BSN. We respond
within 4 weeks.

9. How do we protect your data?

Montis-Q takes appropriate technical and organizational measures, including:
e Use of SSL certificates for secure data connections.
e Restricted access to authorized personnel only.

e Regular evaluations and improvements to security measures.
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Suspect misuse? Contact us at info@montis-q.nl.

10. Disclaimer regarding data accuracy

Montis-Q strives to provide accurate and up-to-date information via its website(s) and social
media. Despite our care, we cannot guarantee completeness, accuracy, or timeliness.
Information is for general purposes only and not professional advice unless explicitly stated.

We are not liable for any damage arising from the use or inaccuracy of the information on our

website(s) or social media. Content may change without prior notice. If our website(s) or
channels are temporarily unavailable, we accept no liability for any resulting consequences.

11. Changes to this privacy statement

This privacy statement may be updated. The latest version is always available on our website. If
significant changes occur, we will notify you via our website or email.

Any questions?
Feel free to contact us:
Email: info@montis-q.nl

Phone: +31 (0)10 261 3001

File a complaint with the Dutch Data Protection Authority

If you are dissatisfied with how we handle your data, you can file a complaint at:

https://www.autoriteitpersoonsgegevens.nl/en.
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